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MUSTERI MEMNUNIYET] YONETIM SiSTEMI BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

Partner of

— E.Net —

‘THE INTERNATIONAL CERTIFICATION NETWORK

TURK STANDARDLARI ENSTITUSU
bu belge ile

OMER ATIKER MAKINE METAL INSAAT VE
YAKIT SISTEMLERI ITHALAT IHRACAT A.S.
1. OSB ATABEY SOK. NO:5 SELCUKLU -
KONYA / TURKIYE

kurulusunun TS ISO 10002:2014 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu
onaylar.

Belge kapsami Ek'te verilmistir

M-C
TSE - I1SO
10002

TURK STANDARDLARI ENSTITUSU

TURKISH STANDARDS INSTITUTION

Bu belge be|gelend|rme sartlarina
yg! siirece

Bu belge, Turk Stan

SISTEM BELGELENDIRME GRUP BASKANI
HEAD of SYSTEM CERTIFICATION GROUP

.

GOKCEN BiRCAN DEGERLIYURT

rdlart Ensfitdst’nin kurulugu hakkindaki 132 sayili kanun uyarinca verilmistir.

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

OMER ATIKER MAKINE METAL INSAAT VE
YAKIT SISTEMLERI ITHALAT IHRACAT A.S.
1. OSB ATABEY SOK. NO:5 SELCUKLU -
KONYA / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2014

Scope of the certificate is given in annex

Belge No / Certificate No
MY-016/10-R14

Belge Tarihi / Date of Certificate
08.05.2019

Gegerlilik Tarihi / Valid Until
—22.04.2022

Revizyon Tarihi / Date of Revision
08.05.2019

ilk Belge Tarihi / Initial Certification Date
27.04.2010

This certificate is valid provided that compliance
with the certification requirement is maintained.

This certificate is issued\in accgfdance with the Law No. 132 establishing Turkish Standards Institution.
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SE MOSTERI MEMNUNIYET] YONETIM SISTEMi BELGESI _ —forrere!
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EK / ANNEX

THE INTERNATIONAL CERTIFICATION NETWORK

Belge No / Certificate No: MY-016/10-R14

Belgeﬁ Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:
TS ISO 10002:2014

- LPG TANKLARI VE LPG YAKIT DONUSUM SISTEMI EKIPMANLARI
- CNG TANKLARI VE CNG YAKIT DONUSUM SISTEMi EKIPMANL ARI
URETIM VE SATISI

06.06.2018 TARIHINDEN ITIBAREN;

- KAYNAK MAKINESI VE KAYNAK SARF MALZEMELERI
- YANGIN SONDURME TUPLERI

- YANGIN SISTEMLERI DOLAPLARI

- YANGIN KAPISI

URETIMI.

- OTOMATIK KAPI SISTEMLERI
URETIMI VE MONTAII

- ALT YAPI, KONUT, KAMU, TICARI BINA, YOL VE ENDUSTRIYEL
YAPILARIN INSAAT TAAHHUT HIZMETLERI
SUNUMU
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Belge Tarihi / Date of Certificate: 08.05.2019

OMER ATIKER MAKINE METAL INSAAT VE
YAKIT SISTEMLERI ITHALAT iHRACAT A S.
1. OSB ATABEY SOK. NO:5 SELCUKLU -
KONYA / TURKIYE

Scope of the Certificate:
TS ISO 10002:2014

PRODUCTION AND SALES OF
- LPG TANKS AND LPG FUEL CONVERSION SYSTEM EQUIPMENTS
- CNG TANKS AND CNG FUEL CONVERSION SYSTEM EQUIPMENTS

SINCE 06.06.2018;

PRODUCTION OF

- WELDING MACHINE AND WELDING CONSUMABLES
- FIRE EXTINGUISHERS TUBES

- FIRE SYSTEM CABINET

- FIRE DOORS

PRODUCTION AND MOUNTING OF
- AUTOMATIC DOOR SYSTEMS

DELIVERY OF

CONTRACTING SERVICES OF >

- INFRASTRUCTURE, RESIDENTIAL, PUBLIC, COMMERCIAL
BUILDINGS, ROAD AND INDUSTRIAL BUILDINGS
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